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PPG Meeting Minutes 24.04.2024

Chairing Meeting:  Zeaul Karim (Practice Manager), 		
Present GP team: ZK, LDL (GP PPG lead)
PPG Members: Prof RA, PB, NT, CS, AU, KC, PA, AM
Minute Taker:  LDL
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1. Introduction with refreshments: Aim of meeting  

















2. Previous meeting action pan



3. Trainee GP update















4. Room plans



5. GP working day’s








6. Additional services 






































7. Diabetes champion











8. Pharmacy first 















 




9. Other discussion 






















































10. Outdoor gardening 
	
ZK thanked and welcomed PPG members.

A Patient Participation Group (PPG) is a group of patients, carers and GP practice staff who meet to discuss practice issues and patient experience to help improve the service.

Purpose of PPG 
· To give patient and practice staff a chance to meet and discuss topics of mutual interest.
· Become involved and make suggestions about the healthcare service they receive.
· Contribute to the action plan to help monitor improvements.
· Contribute to feedback and explore developments or changes.
· Support health awareness and patient education.

ZK introduced Mr AM, who is the surgery’s volunteer. He has volunteered for the British Red Cross and is involved with a lot of charity work. We will be helping our patients by offering information in our waiting area.   


PPG asked the surgery to be strict on DNAs (Did Not Attend). The practice has been diligent in sending warning letter for missed appointments. The Practice has seen improvements.  


Dr Alexandra Lowden is our new trainee GP.
Further good news is that Dr Pickering is also now a qualified trainer and will be having his own trainee from August this year. 
The surgery will host two trainee GP at the same time. 

Recap on trainee GPs: 
· There are different levels of trainees at various stages of the program, each requiring different levels of supervision. Currently, our surgery hosts ST2 trainees, and we're hopeful to receive an ST3 trainee soon. An ST3 would be able to offer more appointments and operate more independently, enhancing our service capabilities. 

This highlights the commitment of our GPs in developing the future line of general practitioners.  


The surgery plans to extend our clinical rooms in order to facilitate the trainees, by converting an admin room into a clinical room.


Update of GP working days :
· Dr Seth Dassanayake| Full days Mon, Tue, Wed, Thu.
· Dr Shalin Pickering| Full days Mon, Tue. Wed, Fri.
· Dr Anita Ponnuthurai| Tue (full day), Thurs (afternoon) and Fri (full day)
· Dr Shareef| half days via telephone only- Mon, Tue, Thurs and Fri 

Dr Anita Ponnuthurai will increase hers Thursday to full day, very soon. 


ZK highlighted the additional services offered at the surgery. ZK mentioned that The New Surgery is part of North Hammersmith & Fulham PCN, comprising of 8 other GP surgeries in the borough. Through the PCN wide funding, we are able to benefit from additional staff to support our patient shared amongst the practices. 
 
Currently, we have support from the following professionals who operate within the building:

· Diabetes Specialist Pharmacist: Ms Krupali Jogia; specializes in diabetes management, supporting patients through medication optimization and lifestyle choices. She conducts face-to-face appointments and telephone consultations once every two weeks.

· Clinical Pharmacist: Mr Tsz Sham; assists by managing workloads from doctors, particularly focusing on medication optimization for chronic diseases such as coronary heart disease, kidney disease, asthma, and hypertension. He offers face-to-face and telephone appointments once a week.

· Health Coach: Ms Aoife Wynne; provides support for patients ready to make lifestyle improvements related to weight, diet, and exercise. She guides and follows up on patients' progress and plans, offering face-to-face or telephone clinics once a week.

· Smoking Cessation Clinician: Ms Zofia Nagy; is our newest clinician, supporting patients ready to quit smoking. She devises plans and offers nicotine gums, patches, and other aids to support patients on their journey. She holds clinics once every two weeks, both face-to-face and via telephone.


· Mental Health support worker: Ms Belinda Lowe; is our MH support worker currently working with the surgery by supporting our clinicians rather than accepting direct bookings like the other services. 


The surgery is currently in the process of recruiting several champions to form a support group for patients newly diagnosed with diabetes or those struggling to cope with the condition. This group of champions will collaborate with our diabetes specialist pharmacist within the practice. We are still in the design phase and are currently vetting potential interested patients. SMS text messages have been sent out to all our patients with diabetes. More information and details will be provided once the vetting process is complete. To be eligible to become a champion, individuals must currently have diabetes or be in remission, or be actively supporting someone with diabetes, and be willing to offer support on a voluntary basis to others dealing with the condition.


ZK wanted to inform the PPG about the availability of Pharmacy First services at selected pharmacies. Major chains such as Boots and Superdrug are participating, along with a few smaller pharmacies. The New Surgery is collaborating closely with Bush Pharmacy and piloting methods for patients to book appointments directly.

Patients have the option to either walk in or schedule an appointment with a clinician at their local pharmacy to address acute ailments such as:

· Sore throats (5 years and over)
· non-complicated UTI (women 16-64 years)
· Acute otitis media, e.g. ear infection (1 to 17 year)  
· Shingles (18 years and over)
· Sinusitis, e.g. nasal infection (12 years and over)
· Impetigo, skin infection causing sores and blisters (1 years and over)
· Infected insect bites (1 years and over) 

https://www.england.nhs.uk/long-read/launch-of-nhs-pharmacy-first-advanced-service/ 


1. PPG member highlighted the importance of Mental health support in this current society and area. She suggested we have opportunity to tie in with local mental health and safeguarding teams or even have someone in house who can see our patients. PPG further added recognising domestic abuse, suicide risk, homelessness, drug addicts etc.  PPG member recommended change to the automated telephone message regarding mental health. PPG member asked if the surgery signpost to different services. 

Surgery response: This is a very important topic to us and we are very well linked with our local mental health services (MINT), and have regular MDT meetings inviting the MH team, and have case based discussions.  Staff and clinicians undergo training on mental health and domestic violence including our reception team. Our Mental health leads are Dr Pickering and Dr Seth. Surgery staff are familiar with local services and self–referrals to local services, which staff will sign post to.  There is also information available on our website. 

Patient can self-refer to counselling and talking therapy. The clinicians can also make mental health referrals either routinely or urgently, depending on the risk.

The Surgery will accept and review suggestion from PPG members on improving automated telephone message. 

2. Open discussion about drug and alcohol services offered by turning point. PPG member shared experience and information on turning point’s management process.

Surgery response: The New Surgery offers shared care prescribing of Methadone, once patients are assessed and agree on a management plan via turning point (synthetic opiate for detoxification and maintenance of patients who are on opiates, particularly heroin addiction).    


3. Discussion about Vitamin D screening on new patient.  
PPG member encouraged the surgery to screen all newly registered patient for vitamin D deficiency. 

Surgery response: The decision to replace vitamin D should be tailored according to clinical needs. Not every patient with low vitamin D levels needs high dose replacement. Current guideline in requesting vitamin D blood levels is in high risk, Symptomatic patients only. GPs suggest lifestyle/dietary advice and standard over the counter supplementation for asymptomatic patient with low vitamin D levels. A significant proportion of people in the general population will have low vitamin D levels. NICE guideline recommends 10mcg vitamin D per day for all UK adults, irrespective of testing, at least during autumn and winter months.      


4. Discussion about services offered to carers as a PPG member was previous a carer. 

Surgery response: We offer carers a health check which also include a blood test, blood pressure, BMI and a free flu jab
We will tie them up, if needed, with our link worker who can support with social issues like respites or financial support.     


The surgery is aiming to have a group of volunteers use the garden space outside the surgery to grow flowers or vegetable. The surgery will support with costs. The surgery is hoping patients volunteer before summer fully arrives. PPG showed interest in this. The surgery will provide more information in the upcoming weeks.  


Next PPG meeting to be announces. 
  

End of meeting  






